Understanding Upgrading/Downgrading license calculations?
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Why is there a cost while downgrading? Why is that am | charged
more than what | have purchased?

Overview: This article describes the cost implications of upgrading and downgrading Ezeelogin licenses,
where adjustments in payment reflect the setting of new expiry dates from the upgrade or downgrade
date.

In the realm of software licenses, understanding the intricacies of upgrades and downgrades can save you
from unexpected costs. Whether you're scaling up or scaling down, here’s why there might be a cost
disparity and how it's calculated:

1. Setting a New Expiry Date: When you decide to upgrade your Ezeelogin license, a new
expiry period is set from the date of the upgrade itself, typically 30 days or 1 month forward.

2. Adjusting for Usage: Upon upgrade, any remaining balance from your previous payment is
adjusted based on the number of days you've already used under the old license cycle.

The important information to be noted is that a new expiry date is set from the date of the
upgrade and the balance amount as per the previous invoice is deducted from the upgraded
invoice.

Upgrade Example:

Let's say you initially purchased a license for 10 servers on the 1st of the month for $19.90.
By the 16th, you upgrade to a 16-server license. Since half of the month has passed, your
account shows a remaining credit of $10.61 from the old cycle. The cost for the new 16-server
license for 1 month is calculated at $31.84. After deducting the remaining credit ($10.61), you
would need to pay $21.23 to cover the upgrade cost. Your new license would then be valid
until the 16th of the next month, aligning with the new upgrade date.


https://www.ezeelogin.com/kb/category/billing/3/

@Ezeelogin customer portal

Dashbosrd Edit license
Licenses No.ofservers @
16
Orders
Billing cycle ™

Monthly (no discount)

1P address @

172.23.44.240

Age
Secondary IP address (optional) @

Cred

Knowledgebase =

Helpdesk = Cancel

Website =

Current billing Order details

Amount $31.84USD [} 63768340cdc9d100127073d9
Startdate Nov 16,2022 Created 2022-11-1612:23 AM
End date Dec 16,2022 P 1722344240
Days totat 30 Type update
Daysused 0 Servers 1%
Daysremaining ) Billing cycle 1months
Amount remaining 3184 *(30/30) = $31.84 USD Amount 3184USD
Grand total $31.84USD
Deduction -510.61USD

Firstbill amount ~ $21.23 USD

Auto renew disabled
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Downgrade Example:

Suppose you take a license for 10 servers on the 1st of a month for $19.9. On the 16th you
are downgrading to 6 servers. At the time of the downgrade, the 10-server license has been
used for half of its period. So the remaining credit in your account is $10.61. For 6 server
licenses for 1 month, it is (6 servers * $1.99) $.11.94. So still have to pay $1.33 ($11.94 -
$10.61) and your new 6-server license would be valid till the 16th of next month (1 month from
the date of downgrade) instead of the 31st of the month.



@Ezeelogin customer portal Logout

Dashboard Edit license
Licenses No.ofservers @
6
Orders
- Billing cycle ™
Monthly (no discount) ~
1P address @ ~
172.23.44.240
Ager
Secondary IP address (optional) @
Credi
Knowledgebase =z
Helpdesk [ ‘Cancel
Website =
Currentbilling Order details
Amount $11.94USD | ] 6376837acdc9d10012707412
Startdate Nov 16,2022 Created 2022-11-1612:24 AM
End date Dec 16,2022 P 17223.44.240
Daystotd 20 Tyoe update
Days used 0 Servers 6
Daysrel 30 Billing cycle 1months
Amount remaining  11.94*(30/30) = $11.94 USD Amount 1194 USD
Grand total $11.94 USD
Deduction -$10.61USD

Firstbill amount ~ $1.33 USD
Autorenew disabled

Status. active
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¢ Since the new expiry date is set 30 days from the date of upgrade you will have to pay
an extra amount for the new expiry dates In order to avoid this extra payment you can
upgrade the license on the due date.

# IP Secondary IP Servers Expiry Status Order ID Customer ID Build ID Unbilled Created Modified Actions

1 172.23.44.240 6 2022-12-16 active 6376837acdc9d 10012707412 5bc0Baebé0b216331be00ba3 636347599864f200193006fF 2022-11-01 2022-11-16 [}

For example: If you need to upgrade this license without any extra payment you have to upgrade
the above license on 2022-11-16 (due date).

New Expiry Date Impact: The crux of why you might end up paying more lies in the adjustment of the
expiry date to 30 days from the upgrade or downgrade date. This shift can cause an overlap with your
previous payment cycle, necessitating additional payment to align with the new cycle start.

Optimal Timing: To mitigate these additional costs, consider upgrading or downgrading your license on
the due date of your current cycle. This strategic timing can help minimize any overlap and reduce the
need for extra payments.

In essence, while the process ensures that you're paying for the services you use, the nuances of setting a
new expiry date from the upgrade or downgrade point mean you might need to pay more than
anticipated. By understanding these calculations and timing your changes wisely, you can effectively
manage your license adjustments and costs with clarity and foresight.
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