Webportals unavailable for user
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Web Portals Unavailable for the User

This occurs if you have not been given the necessary privileges to the user.

Go to the web panel and navigate to the tab

Access-Control >> User-Actions >> <select user> >> Web Portals and enable it so that the Web
Portals tab starts showing up for the users
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Then navigate to
Access-Control >> User-Portal >> <select user> >>select portals >> save
or

Access-Control >> User-PortalGroup >> <select user> >> select portal groups >> save


https://www.ezeelogin.com/kb/category/features-functionalities/6/
https://www.ezeelogin.com/kb/category/features-functionalities/productivity-efficiency-features/10/
https://www.ezeelogin.com/kb/category/faq/technical/14/
https://www.ezeelogin.com/kb/article/webproxy-webpanel-webportal-controlpanel-479.html

& | Welcome, Administrator Logout

X ntrol the access of a user to specific portals

% User

Servers

Web Portals

It Users mark C

B Access Control Web Portals

Expand al - Collapse all - Select all - Toggle selection

= E Test

Axigen Mail serer panel

DirectAdmin

EZEELOGIN

EZEELOGINCPANEL

GMAIL . .

CRAFANA Select the portals you wish to give access to a user
ISP Manager

PROMETHEUS E
Proxmox
UPTIME ROBOT
WHM »

User-Portal

00000009

Setfings

Authorization Password ‘&
Cluster

® Command Guard £
. czem
s
A Account -~ X - s X -~
- po - .
S Help : v ' : 7

P License

Online URL: https://www.ezeelogin.com/kb/article/webportals-unavailable-for-user-170.html



https://www.ezeelogin.com/kb/article/webportals-unavailable-for-user-170.html
http://www.tcpdf.org

