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Web Portals Unavailable for the User

This occurs if you have not been given the necessary privileges to the user.

Go to the web panel and navigate to the tab

Access-Control >> User-Actions >> <select user> >> Web Portals and enable it so that the Web
Portals tab starts showing up for the users

Then navigate to

Access-Control >> User-Portal >> <select user> >>select portals >> save  

or 

Access-Control >> User-PortalGroup >> <select user> >> select portal groups >> save
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