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How to fix the slowness in loading Ezeelogin
GUI?

The slowness of GUI loading may be due to one node being unable to communicate with the
other. The slowness can be fixed by disconnecting the slave node.

It is recommended not to remove the slave node. The slave needs to be re-installed if it's removed from
the master. There might be chances for losing logs if the slave got removed from the master.

How to disconnect the cluster from Ezeelogin GUI?

Login to Ezeelogin GUI and click on the cluster tab. Refer below screenshot to disconnect the slave
from Ezeelogin GUI.
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How to disconnect the cluster from the backend?

If a user cannot disconnect the slave from the Ezeelogin master GUI, run the below command
on the current master node to disconnect from the backend.

How to disconnect and switch the node state of the cluster from the
backend?

If a user cannot switch node state from Ezeelogin GUI, run the below commands on the gateway
Server.



https://www.ezeelogin.com/kb/category/common-errors-troubleshooting/4/

How to reconnect the node from Ezeelogin GUI?

Login to Ezeelogin GUI and click on the cluster tab. Refer below screenshot to connect the slave from
Ezeelogin GUI.
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¢ Switching node states in Ezeelogin Cluster

e Install Master/Slave Ezeelogin
* Install Master/Slave Ezeelogin with MySQL SSL

e How to reset cluster keys in Ezeelogin Master-slave Configuration? Error: This
node in cluster has local changes. Please verify database and synchronize: DB sync
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