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How to solve 'getting config from other node failed' error while
installing secondary/slave?

Overview: This article helps Ezeelogin admin users to solve the error 'getting config from other node
failed' encountered while installing secondary/slave.

1. Log in to the primary node and check the configuration and other file permissions.

reate the build.
present.

2. Check if the LoginGraceTime parameter is enabled and set to a safe value on both nodes.
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3. Check if you can manually SCP files from the primary to the secondary node and from the secondary
to the primary node as well.
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Install slave / secondary node for high availability in jump server
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