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Enable auto-renew in the new billing portal.

Overview: This article describes how to enable auto-renewal in the new billing portal by toggling the
settings in the orders tab or during invoice payment.

There are 2 ways you can enable auto-renew.

1. Toggle in from the orders tab.
2. Enable it through the invoice payment.
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Order detai

1. Log into the Customer Portal and click on the orders tab, select toggle auto-renew.



2. You can also enable auto-renew while paying the invoice by enabling the default payment option.
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Disable auto-renew.

If in any case you wish to disable or cancel the auto-renew option. Log into the Customer Portal and
click on the orders tab, select the toggle option and you can disable the auto-renew feature.
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Dashboard Order details
Licenses
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Orders

. Created n
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My account Type new
Agents Servers 50
Customers Billing cycle 1 months
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Related Articles:

Update the license from the customer portal.

Reset the admin user password from the customer portal.

Add/Edit license from the new billing portal.
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