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How to solve ’Internal browser error: Failed to launch the browser
process!’ error while accessing web portal proxy?

Overview: This article helps Ezeelogin gateway users to solve the 'Internal browser error: Failed to
launch the browser process!' error encountered while accessing web portal proxy.

1. "Internal browser error: Failed to launch the browser process!'' on accessing web
portal proxy due to old version of Kernel



https://www.ezeelogin.com/kb/category/common-errors-troubleshooting/4/
https://www.ezeelogin.com/kb/article/how-to-use-web-portal-proxy-in-ezeelogin-295.html







The above error occurs because it uses the old version of Kernel that does not support the latest
updates of web portals.

Step 1(A): Make sure the kernel version is 4 and above in the gateway server for the web portals to
work. Check the kernel version using the below command.

ep nable username spaces 1n the Kernel. Run the following command 1n your Ezeelogin-

installed server.

2. "Internal browser error: Failed to launch the browser process! on accessing web
portal proxy due to missing Libraries"'

ep un the Tollowing command on the gateway server to 11x the 1ssue.



mailto:root@gateway:~#

3. "Internal browser error: Failed to launch the browser process!'' on accessing web
portal proxy due to a missing shared library, libdrm.so.2

ep un the Tollowing command on the Ezeelogin gateway server to 11X the 1ssue.

4. "Internal browser error: Failed to launch the browser process!'' on accessing web
portal proxy due to a missing library, libgbm

ep un the rollowing command on the gateway server to 11X the 1ssue.
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