Error on login to Cpanel/WHM from ezeelogin
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How to solve the error encountered while logging into cPanel/WHM
from Ezeelogin which returns a response message
{"status":"success"}?

Overview: This artilce helps Ezeelogin gateway users to troubleshoot the issue encountered while
logging into cPanel/WHM from Ezeelogin gateway, which returns a response

message { "status":"success"

Step 1: Login to Ezeelogin GUI and click on the license tab to refresh your license

Ezeelogin & | Welcome, Administrator Logout
= Servers " .
|
IS Web Portals 7 .
? Type Leased Licensed IP 35.198.220.184
Valid Till Wed, 25 Sep 2024 10:07:29 +0000 Server Time Fri, 26 Jul 2024 08:34:19 +0000
Gateway Type primary No. of Servers 417000
Source Standalone File Build 381
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Step 2: Flush your browser cache and relogin to the ezeelogin web interface and try
accessing the Cpanel/WHM.
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