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Deactivating 2FA( Two-Factor Authentication ) in ezeelogin GUI

Overview: This article provides a guide to disabling Two-Factor Authentication (2FA) in
Ezeelogin. To disable 2FA for individual users, navigate to the Two Factor Authentication
settings and untick the relevant checkboxes. Additionally, ensure 2FA is disabled for user
groups by editing the user group's settings. Refer to the provided images for visual guidance
on both processes.

Step 1. You can disable 2FA under Settings -> General -> Two Factor Authentication.
Untick the checkboxes for 2FA which are Enable Authenticator Apps(eg: Google
Authenticator, Microsoft Authenticator, and others),Enable Duo, Enable Yubikey,
Enable Access Keyword and remove the Force Two Factor Authentication option to
remove the enforcing option. Refer to the following image to disable 2FA.
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Step 2. Make sure to disable 2FA for the user group if it is enabled. You can disable 2FA for
user group under Users -> User group -> edit User group. The following image shows an
example to disable 2FA for the user group, " Developers".
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