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How to fix error (SAML): User with the email does not exist, but with the
username exists

Overview: This article describes how to fix the "User with the email does not exist" SAML error by
ensuring the email address matches between Ezeelogin and AWS SSO.

1. Refer below example of creating a new user in AWS SSO. Add user details in AWS or verify the user
details.

aws  Senices v | Search for services, features, marketplace products, and docs [Alt+S] | B £ okisezv Ohio¥ Suppord ¥
Add user o
] Details Groups
User details

Username® steve

This username will be required to sign in to the user porial. i be changed later.

Password @ Send an email to the user with password setup instructions. Leam more
(Generate a one-time password that you can share with the user. Learn more

Email address® | steve@ezeelogin.com

‘_—

Confirm email address® | steve(@ezeelogin.com
First name® | Steve
Last name® | Irvin
Display name® | Steve Irvin
» Contact methods (optional)

» Job-related information (optional)

» Address (optional)

Cancel Next: Groups

Note: Provide the same Email address in both Ezeelogin and AWS SSO.

2. Refer to the below example of user edit in Ezeelogin.


https://www.ezeelogin.com/kb/category/common-errors-troubleshooting/4/
https://www.ezeelogin.com/kb/article/integrate-saml-authentication-in-ezeelogin-gui-using-microsoft-azure-sso-and-azure-active-directory-326.html
https://www.ezeelogin.com/kb/article/installing-jump-server-or-bastion-host-on-a-linux-host-in-google-or-aws-instance-143.html
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SAML authentication in ezsh shell.

Disable SAML on Ezeelogin.
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