Error: User not found. Contact administrator.
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How to fix error (LDAP or Windows AD): User not found. Contact administrator.

Overview: This article describes how to fix the LDAP or Windows AD error "User not found" by
ensuring NSCD is installed and running, and then importing or verifying the user.

Error:

User not found. Contact administrator.

Connection to 192
root@USERL-LAPHP -84 :

Refer below error log of user Steve in the gateway server.

Make sure you have installed nscd and it's running.

root@gateway ~J# yum install nscd -y

root@gateway ~J# systemctl status nscd

1. Import the user from the LDAP tab, refer to the below screenshot.


https://www.ezeelogin.com/kb/category/common-errors-troubleshooting/4/
https://www.ezeelogin.com/kb/article/how-do-i-configure-ezeelogin-to-authenticate-using-openldap-or-window-ad-server-178.html
https://www.ezeelogin.com/user_manual/Ldap1.html
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2. After the successful import of the selected user it will display the status as 'saved' as shown in the

screenshot below.
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Y O mahar malhar m New Dummy Idap
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4. The imported users can be viewed under the Users Tab as shown below.

s O Usemname ¥ First Name Last Name Status User Group
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0O ram ram r New Dummy
a tted ted ted Exists Dummy
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Related Articles:

LDAP search error.

LDAP failed.

LDAP extension is not installed.
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