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Will	i	be	able	to	access	my	server	if	the
ezeelogin	license	server	goes	down?

	42 	 	admin 	 	October	1,	2024 	 	Billing,	General

What	happens	if	the	Ezeelogin	license	server	is	not	accessible	from	the	gateway
server?

Overview:	This	article	will	help	gateway	users	to	understand	how	Ezeelogin	will	operate	if	it	cannot	access	the
license	server.

Yes,	Ezeelogin	gateway	users	will	still	be	able	to	access	remote	servers	even	if	the	license	server	goes	down,	as
licenses	are	cached	on	the	gateway	server	for	5	days.	Additionally,	Ezeelogin	license	servers	are	located	in	multiple
data	centers	across	the	globe	to	ensure	redundancy.
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How	to	update	the	license	from	the	Ezeelogin	Customer	Portal?

How	to	add/edit	a	License	from	the	Ezeelogin	customer	portal?

Features	that	can	be	accessed	after	the	Ezeelogin	License	expiry
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