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Reasons	for	Account	Suspension

Overview:	This	article	describes	the	reasons	why	an	account	could	be	suspended.

Ezeelogin	user	accounts	are	never	suspended	because	of	an	unpaid	or	overdue	invoice.	A	suspended	account	in
the	Ezeelogin	software	means	the	user	was	locked	out	after	too	many	failed	login	attempts,	usually	an	incorrect
password	or	security	code.

1.	Account	suspended	due	to	invalid	2fa	or	security	code:

If	a	user	is	suspended	due	to	an	invalid	2fa	or	security	code,	you	can	view	the	reason	for	suspension	under	Users	->
Edit	User	as	shown	below.

2.	Account	locked	due	to	inactivity:
If	the	user	has	not	logged	in	for	the	number	of	days	set,	it	will	automatically	suspend	the	user	and	the	reason	for	the
suspension	is	shown	below
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3.	Account	suspended	by	admin:

There	will	be	no	warning	message/reason	if	the	account	is	suspended	by	admin.
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