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How to solve when reCaptcha images are not loading while
logging into the gateway server?

Overview: This article will help the admin user to fix the issue with loading the reCAPTCHA image

while logging into the Ezeelogin GUIL
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Ezeelogin
Gateway Server

i

I'm not a robot

Step 1: Check the current iptables rules.

root @at eway: ~# i ptables -L

tep 2: eck the status of the Tirewall service and also verity the active zones In the tirewall.

root @at eway: ~# systenctl status firewalls

root @at eway: ~# firewall -cnd --get-active-zones

tep s: eck the status of UFW.

r oot @at eway: ~# ufw st atus


https://www.ezeelogin.com/kb/category/common-errors-troubleshooting/4/

root @at eway: ~# cat /etc/ufw user.rules

r oot @at eway: ~# cat /etc/ufw user6.rules

ake sure the gateway server 1irewa oes not bloc ttps://www.google.com/recaptcha/api or

www.google.com
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