Main admin user account suspended after entering incorrect

security code
47 admin June 28, 2024 Common Errors & Troubleshooting 13916

Ezeelogin super admin user account or any other gateway user
account got locked ouit.

Synopsis: This article will help to unsuspend the superadmin user (created at the time of Ezeelogin
installation) or any other gateway user account when they are locked out due to entering the wrong
security code or for any other reason.
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Solution 1: If the Ezeelogin has any other admin user.

Step 1: Login as any admin user who has the privilege to edit any other user.

Ezeelogin
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O usemame ¥ First Name Last Name Email Status Expiry User Group Actions

| O aex alex alex@gmail.com Active Admins 7 7

' 0 | ezadmin Administrator ezadmin@gmail.com Suspended Admins _ 7 T I"ﬂ"‘j

o O tom tom tom@gmail.com Active Admins 77 BB
| 1-3r3f :

Step 2: Change the status to active and save it with the authorization password (the user password used to
log on to the GUI) to unsuspend the gateway user.
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Solution 2: Login to gateway server as root user and unsuspend user f

L

rom CLI.

Step 1: Login to gateway server as root user.

tep un the below command and replace the username with suspended gateway username.

ernative metnod to unsuspen € user:

Step 1: Find the Ezeelogin database name and database prefix from /usr/local/etc/ezlogin/ez.conf on the
gateway server.

admin user.



tep . e bzeelogin database with the correct database name, and replace pretix” with the

correct database prefix for all gateway users.

correct database and replace username with prefix for a single gateway users.

tep .b: Use the Ezeelogin database with the correct database name, and replace prefix” with the
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