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How to solve LDAP search error Cannot contact LDAP server ?

Overview: This article explains how to troubleshoot and resolve the "Error: LDAP search
error: Can’t contact LDAP server" issue when integrating LDAP with Ezeelogin.

Step 1: Append log_level trace in /usr/local/etc/ezlogin/ez.conf to get the debug log.

cd $(awk '/~system folder/ {print $2}’
usr/l ocal / etc/ ezl ogin/ez.conf)/application/logs/

Ref er bel ow exanple to tail application |og:

cd $(awk '/~system folder/ {print $2}’
usr/l ocal /etc/ ezl ogin/ez.conf)/application/logs/

e Tollowing error can be found 1n the application log



https://www.ezeelogin.com/kb/category/common-errors-troubleshooting/4/
https://www.ezeelogin.com/kb/article/how-to-get-detailed-logs-from-ezeelogin-error-logs-354.html
https://www.ezeelogin.com/kb/article/error-log-file-and-configuration-file-to-troubleshoot-62.html

Step 4: Run Idapsearch to ensure that results are correctly fetched
from the LDAP server.

| dapsearch -v -x -H I dap://192.168.1.100 -b
" DC=cl oudweg, DC=com’ - D
" CN=Adm ni strator, CN=User s, DC=cl oudweg, DC=coni' -

1st the details of all users present in the base dn.



https://www.ezeelogin.com/kb/article/how-to-install-openldap-and-phpldapadmin-on-ubuntu-401.html

ep 6: Copy-paste the base dn and paste it in Ezeelogin -> Settings ->
below screenshot.
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Make sure to use the correct base dn in Ezeelogin GUI.

Step 7: After successfully saving LDAP settings navigate to Users -> LDAP and select the LDAP users



and import them to Ezeelogin.

Ezeeiogin &  Welcome, Administrator Logout

T o . ‘c S fis o ik ; o v . . g
- . ‘ 4 I rt/Update selected +
- Z mpol : c
i Usersin LDAP [H Al v d
x Username ¥  First Name Last Name Email Status User Group LDAP Notes

2 Users alex New Dummy windows active directory

jake New Dummy windows active directory

s ; . &

¥ Usersnotin LDAP [iW Al v

Username ¥ Eirst Name Last Name Email Status User Group Actions

No item

Related Articles:

Can we authenticate internal users along with active exisitng ldap authentication?

How to solve LDAP bind error: Invalid credentials ?

Online URL.:
https://www.ezeelogin.com/kb/article/ldap-search-error-cannot-contact-ldap-server-500.html



https://www.ezeelogin.com/kb/article/authenticate-internal-and-ldap-users-simultaneously-763.html
https://www.ezeelogin.com/kb/article/ldap-bind-error-764.html
https://www.ezeelogin.com/kb/article/can-we-map-existing-user-group-in-ldap-to-ezeelogin-as-ezeelogin-user-group-144.html
https://www.ezeelogin.com/kb/article/can-we-map-existing-user-group-in-ldap-to-ezeelogin-as-ezeelogin-user-group-144.html
https://www.ezeelogin.com/kb/article/can-we-map-existing-user-group-in-ldap-to-ezeelogin-as-ezeelogin-user-group-144.html
https://www.ezeelogin.com/kb/article/assigning-user-group-for-ldap-users-17.html
https://www.ezeelogin.com/kb/article/assigning-user-group-for-ldap-users-17.html
https://www.ezeelogin.com/kb/article/assigning-user-group-for-ldap-users-17.html
https://www.ezeelogin.com/kb/article/ldap-search-error-cannot-contact-ldap-server-500.html
http://www.tcpdf.org

