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Error: 'Can't contact LDAP server' while saving LDAP setting from
Ezeelogin GUI

Overview: This article describes the troubleshooting steps to resolve the error "Can't
contact LDAP server" in Ezeelogin by enabling the debug logs, checking LDAP certificates

and permissions and configuring SSL in Idap.conf.

Step 1: Append log_level trace in /usr/local/etc/ezlogin/ez.conf to get the debug log.

Step 2: Tail the latest application log to see the detailed error log.

cd $(awk '/~system folder/ {print $2}'

usr/local / etc/ ezl ogin/ez.conf)/application/logs/

cd $(awk '/~system folder/ {print $2}'

usr/l ocal / etc/ ezl ogin/ez.conf)/application/logs/
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Step 3: Find the below error from the application log




!lep !: ‘!la!e sure !0 a!! l!e pal! 0' Cerulcales in slap!.con! an! restart slap! to save t!e c!anges.
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