Unable to login into cpanel/whm with one click
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How to resolve an issue while logging into cPanel/WHM with one
click?

Overview: This article helps Ezeelogin gateway users resolve issues while logging into
cPanel/WHM.

Step 1: Ensure that you are able to manually log into the remote server with the current root password set
in the Ezeelogin gateway. To view the current server password, access the backend (ezsh) and press the
'tab’ key on the selected server.

Server details

Name : Cpanel/WHM server
Ip : 192.168.1.56

SSH port : 22

SSH User : root

Password . |rRVTAV2DEVg.KhYCgCpBfJeuvAG

GI‘OUp : inux ervers

Press any key to continue...

step 2: Edit the server having problems and ensure that the control panel
username and password are empty in the advanced section for Cpanel/ WHM. This field is not

required for Cpanel/WHM logins as the WHM login uses the root password.


https://www.ezeelogin.com/kb/category/common-errors-troubleshooting/4/
https://www.ezeelogin.com/kb/category/features-functionalities/6/
https://www.ezeelogin.com/kb/article/view-remote-user-password-4.html

Ezeelogin & | Welcome, Administrator Logout

N - bled
| Password Management & enavie
| keep server password Server Group
RDP Port Linux Servers
3389 RDP '@
By
| Windows Domain @ 3
% Datacenter &
y — None —
Control Panel &
. - None - s First Prompt ‘&
Description
. i— T FTETTIT ¢
R —————
s
Control Panel User @ «m———————— Control Panel Password (@i /
g Control Panel Host & Switch User @
\ &
Switch User Password ‘& Password Prompt & i
A
ssword: X
]
- 5 Privilege Escalation & Root Prompt & 2 -
it

Step 3: Ensure that outbound firewall ports 2087 / 2086 are open on the gateway server and
inbound ports 2086/2087 are open on the target servers.

efer article 1T you encounter the error {  status’ :"success j while logging into cPanel/WHM.

https://www.ezeelogin.com/kb/article/error-on-login-to-cpanel-whm-from-ezeelogin-status-
success-353.html
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