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How to fix 'LICENSE ERROR:0812' and 'Server time out of sync' issues in
Ezeelogin?

Overview: This article helps users to resolve the "Server time out of sync. Please correct Server time." error in
the web GUI and the "LICENSE ERROR:0812" error in the backend(ezsh) by replacing the existing standalone license
with a new one.

Ezeelogin Ul error message:

Server time out of sync. Please comect server time.

Type Licensed IP T W
Valid Till Sat, 27 May 2023

Gateway Type primary No. of Servers

Server Time Mon, 30 Jan 2023 11:22

Source Standalone File Build o ErE =

Ezeelogin backend error message:

Step 1: Check server time:

....................................................................................................................................................................

....................................................................................................................................................................

Step 2: Correct PHP time:

Step 2.a: Add the PHP info page using the following steps;

root@gateway:~# vi $(awk '/~www_folder/ {print $2}' /usr/local/etc/ezlogin/ez.conf)info.php
<?php phpinfo(); ?>

date
dateftime support enabled
timelib version 2018.04
"Olson” Timezone Database Version 0.zystem
Timezone Database internal
SR utc

Step 2.b: To set both GUI time and server time same, change the timezone in the /etc/php.ini file

root@gateway:~# vi /etc/php.ini #RHEL-based OS
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root@gateway: ~# vi /etc/php/<php-version>/apache2/php.ini  #Debian-based OS

[CLI Server]
; Whether the CLI web server uses ANSI color coding in its terminmal output.
cli server.color = On

s the default timezone UHEd- y the flate functions
! net-date timezone

To see a list of supported timezones, refer to php.net.

Step 2.c: After editing the file, restart the httpd service.

root@gateway:~#systemctl restart httpd #RHEL-based OS

root@gateway: ~#systemctl restart apache2 #Debian-based OS

Step 3: Replace existing standalone license file with a new one.

Contact the Ezeelogin support team via 24x6 Live Chat Support or Helpdesk to request a new standalone license.
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