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How to resolve the error: License parsed failed ?

Overview: This article will help users fix the license issue in the
Ezeelogin shell where the error "License cache outdated: License
parsed failed" and "License cache get failed" are displayed.

**% System restart required **x
Last login: Mon Feb 3 11:44:50 2025 from
License cache outdated.

License parse failled

[root@gateway 20250530-15:35:53]% ezsh -v
License cache get failed

This issue occurs when the license cache is outdated.

Step 1: To resolve the issue, login to web GUI and click on the license tab to update the

license. Refer to the screenshot below.

Ezeelogin 2 | Welcome, Administrator L ogout
: Type Leased Licensed IP 35.198.220.184
Valid Till Wed, 25 Sep 2024 10:07:29 +0000 Server Time Tue, 11 Jun 2024 06:45:26 +0000
Gateway Type primary No. of Servers 117000
Source Standalone File Build 381

Step 2: Ensure that the license information in the License tab is up to date, and then log in to the
Ezeelogin shell.
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