Error: An error occured while trying to send
data: error (Gateway Timeout)
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How to resolve an Error: An error occured while trying to send data: error
(Gateway Timeout) ?

Overview: This article describes how to resolve the Error: An error occured while trying to send data: error (Gateway
Timeout) while uploading files from desktop machine to remote server.

1 | Welcome, Administator Logout

0" Ezeclogin

Error: An error occurred while frying to send data: error (Gateway Timeout)

File Upload: inux_server(2

File Remote Path

dumfile! GB Choose File froot!

m Upload
Servers _ domain lokup.. N | Rows [TY

Is Vieb Potals 0 Named IP Address Server Group SSH Port Description Actions
1 Users 0 +WSProd01 192.168.0.17 windows server 2 L j
" O #linux_server 192.168.0.113 Linux server 2 I
[ Access Control
+linux_senver nUX Server ATEPRL
i 0 | 2 192.168.0.108 Li n

B o ) §

Settings _ 133

i Cluster

@-‘ Command Guard

The Timeout parameter sets the maximum time in seconds that Apache will wait for certain events, such as
receiving a request, sending a response, or waiting for a connection. The default value for this is typically 300
seconds (5 minutes); which is bydefault set in debian-based linux servers(ubuntu & debian).

In Rhel-based 0.S,(Almalinux, Rocky linux etc.):

Step 1: To resolve the above error, add the Timeout parameter in the apache configuration file. Refer to the steps
below.

root@gateway :~# echo "Timeout 600" | sudo tee -a /etc/httpd/conf/httpd.conf > /dev/null

root@gateway :~# grep -v '“\s*#' /etc/httpd/conf/httpd.conf | grep -i 'Timeout'
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Related Articles:
Transfer file from remote desktop to remote server.
Transfer file from local desktop to gateway server.

How to copy/delete a file in jumpserver users home directory.
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