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How to set up and manage gateway users

This article explains how to securely manage SSH gateway users in Ezeelogin, covering the
complete user lifecycle—from account creation and configuration to access control and
deactivation. It walks through the process of creating and organizing user accounts, applying
appropriate permissions, and implementing essential security features such as Two-Factor
Authentication (2FA) and SSO/SAML integration. The guide also covers how to import users
from external identity providers like Active Directory or LDAP, update existing user profiles,
and deactivate accounts when employees leave the organization. 
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