Unable to access Control Panel Error: Error
occurred while communicating with the server
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How to solve Error: Error occurred while communicating with the server while
accessing Control Panel/ Cpanel/WHM?

Overview:This article explains how to troubleshoot the "Error occurred while communicating with the server"
issue while accessing Control Panel, cPanel, or WHM by verifying if the required outbound ports are open.

Ensure that the outbound ports for the control panel are open in the firewall. For cPanel/WHM, verify that ports 2086
and 2087 are open on the gateway server to the target server. You can use a simple telnet command to check if the
outbound ports are open.

Related Articles:

Unable to login into cpanel/whm with one click
Token not found in Cpanel/WHM
Failed to Connect to IP: Permission Denied cPanel / WHM login

How to add Cpanel as webportal?

Online URL: https://www.ezeelogin.com/kb/article/unable-to-access-control-panel-error-error-occurred-while-communicating-with-the-
server-96.html


https://www.ezeelogin.com/kb/category/common-errors-troubleshooting/4/
https://www.ezeelogin.com/kb/article/unable-to-login-into-cpanel-whm-with-one-click-54.html
https://www.ezeelogin.com/kb/article/token-not-found-in-cpanel-whm-58.html
https://www.ezeelogin.com/kb/article/failed-to-connect-to-ip-permission-denied-cpanel-whm-login-65.html
https://www.ezeelogin.com/kb/article/how-to-add-cpanel-as-webportal-522.html
https://www.ezeelogin.com/kb/article/unable-to-access-control-panel-error-error-occurred-while-communicating-with-the-server-96.html

